
Autonomous vehicles (AVs) are on their way. But how do 
drivers feel about interacting with them on the road?

Comfort Levels

If they were using an 
autonomous car and didn't have 
to pay any attention to the road, 
what would people do?

would text or make a 
phone call.

“Most accidents are caused by 
human error, so autonomous 

vehicles will be safer”
so they might be better drivers 

than humans”

42%

Openness

19% 43% 37%21%

of mixing human 
drivers with AVs.

34%

agree that machines 

common sense 
needed to interact 

with human drivers.

60%

enough about 
driverless cars.

60%

would browse the 
internet.

37%

would read.
28%

would check and 
answer emails.

27%

would be happy 
to sleep.

19%

would watch a video.
18%

41%
would feel 
uncomfortable 
driving 
alongside one.

44%
of drivers are 
uncomfortable 
with the idea of 
using an AV.

Perception

I’ ll be overtaking [the AVs] a ll the 
time because they’ ll be sticking to the 
ru les, won’t they?

80%
think AVs should 
have a steering 

wheel.

70%
agree humans 

should be in control 
of their vehicles.

Generally the people more open to AVs are those 
who are more “combative” drivers who perhaps 
see AVs as easier to deal with than other humans.

82%
of people travelling 

in an AV would 
prefer to keep 

aware of the road.

15%
of drivers 
regularly use 
cruise control.

Sociability

you travel by car, and 
instead of wasting your time 
driving, you can be doing 
loads of other th ings.

Some focus group participants were 
quick to identify the quality of life 
improvements they could perceive 
resulting from AVs.

Data based on study of approximately 12,000 respondents in 11 
European countries, and focus groups in 4 countries with 48 participants.
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